


In 2013 Center for Hospice Care (CHC) had the 

highest annual percentage increase in patients 

served in the last four years. At 1,993, we cared 

for more patients than in any year in our 33-year 

history with a 7% increase over 2012. CHC continues 

to rank in the top 5% of the more than 5,500 

hospice programs operating in the United States. 

Since our first patient was admitted in January 

of 1980, we have cared for 26,447 patients on 

an annually added basis. 50% of all the patients 

served by CHC over the course of 33 years were 

seen in the last seven years alone and nearly 

25% in just the last three years. Mission-driven 

quality care, remarkable clinical skills capacity, 

and a focus on charity are the hallmarks of CHC 

and its Hospice Foundation (HF). Today, with 221 

professional staff and 500 devoted volunteers, we 

believe there is no other local organization more 

proficient or more experienced at providing high 

quality, patient and family-centered care at the 

end of life.

The completion of Phase I of the Mishawaka 

Campus was a momentous achievement during 

2013 -- a historic event for our agency. The move 

of three separate offices to one location was a 

significant logistical undertaking. Details of our 

new campus and future projects are available at 

www.foundationforhospice.org.

The Mayo Graduate Education Committee of 

Mayo Clinic, Rochester, MN approved an  

inpatient hospice rotation with CHC. The Practice 

Letter of Agreement between Mayo Clinic and 

CHC allows for Hospice and Palliative Medicine 

Fellows to rotate for training through our agency. 

CHC also signed a clinical affiliation agreement  

with Indiana University to provide clinical  

experiences for medical students enrolled in the 

University’s Undergraduate Medical Education 

Program. Each of CHC’s three fulltime medical 

directors was given an Associate Clinical Instructor  

status with the Indiana University School of 

Medicine. CHC also continues its current and past 

practice of providing teaching experiences to 

Family Medicine Residents from both programs 

at Memorial Hospital and Saint Joseph Regional 

Medical Center. Thirteen residents had a teaching 

experience at CHC in 2013.

CHC became a Level Four “We Honor Veterans” 

partner. To reach this highest pinnacle level, CHC 

focused on increasing access to and improving 

the quality of care Veterans receive throughout 

our eight-county service area by increasing the 

integration of Veteran-specific education for 

staff and volunteers, evaluating and growing our 

Veteran-to-Veteran Volunteer Program, developing 

resources to help our Veterans and their families’ 

access benefits and implement better ways to 

improve care and service to veterans and their 

families throughout our organization. Nationally, 

there are nearly 2,000 “We Honor Veterans” 

hospice program partners and at the time of 

CHC’s designation, only 96 have achieved Level 

4. “We Honor Veterans” is a national hospice 

provider awareness program conducted by the 

Department of Veterans Affairs and the National 

Hospice and Palliative Care Organization.

During 2013 CHC recruited 71 new dedicated, 

trained community volunteers, bringing the 

total of active volunteers to 500. Volunteer hours 

increased 3% and totaled 17,310. Savings to CHC 

through the efforts of our volunteers totaled 

$402,413 – up 14% from 2012. Traveling throughout 

our eight-county service area to patient homes, 

nursing homes and other extended care facilities,  

CHC volunteers drove 42,599 miles – a 9% increase 

from 2012. CHC is grateful for our volunteers! 

We’re always welcoming new volunteers. See 

www.centerforhospice.org and click the volunteer 

tab at the top.

In June of 2013, researchers at Giving USA 

published that it could take at least five more 

years for most charities to raise as much as 

they did in 2007 before the recession. For HF in 

2013, cash gifts were up 17% from the prior year 

and totaled $1,185,323. The 2013 value of CHC 

charity care, write-offs, adjustments, community 

services, and other CHC support, etc. totaled 

$1,265,264. Stewardship at CHC / HF is evident 

in our 2013 combined functional expenses. Our 

auditors report 84% of all expenses went toward 

program services (mission), 14% to management 

and general (administration), and just 2% toward 

development efforts (fundraising).

As always, we thank you for your role in supporting 

CHC and its mission during 2013. Together, we 

continue to Improve the Quality of Living in  

our communities.

Gratefully,

Mark M Murray				  
President / CEO			 
	

Corey Cressy
Volunteer Board Chairman 
Center for Hospice Care	    
 

Terry Rodino
 Volunteer Board Chairman
 Hospice Foundation

To the St. Joseph, Marshall, Elkhart, Fulton, Starke, 
LaPorte, Kosciusko and LaGrange County Communities:



About Us
Our Mission

To improve the quality of living

Our Values
Compassion, Dignity, Innovation, Integrity, 

Quality, Service, Stewardship

Our Vision
To be the premiere hospice and palliative care  

organization for all end-of-life issues

Our Team

Adm
inistration		

                                        Volunteer Board of Directors

Counseling		


                                                              Social Services

Patient
and Care

Giver

Hospice Volunteers		


                                   Nursing & Aide Services

Medical Director		


         
         

         
         

   Spiritual Care Services

Pa
tie

nt’
s P

hys
icia

n		


    
    

    
    

    
    

    
    

    
  B

ere
ave

men
t S

erv
ice

s



Financial Summary for 2013
Center for Hospice Care and Hospice Foundation Combined

Patients by Age
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44-64
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Patients by Diagnosis
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Results of 2013’s Independent Audit
CHC and the Hospice Foundation engaged David Culp & 
Co. LLP to perform the 2013 annual audit for the purpose of 
forming an opinion on the consolidated financial statements 
taken as a whole. The 2013 Report of Independent Auditors 
states, “The consolidating information has been subject to the 
auditing procedures applied in the audit of the consolidated 
financial statements and, in our opinion, is fairly stated in 
all material respects in relation to the consolidated financial 
statements taken as a whole.”

A copy of the 2013 and 2012 financial statements, including  
the report of the independent auditors, will be provided 
upon request.  Please contact Mr. Karl Holderman, CFO,  
if you are interested in receiving a copy.

The graph to the left represents the combined revenue and 
expenses for both Center for Hospice Care and Hospice 
Foundation. It includes investment gains during 2013. 
It should be noted that the combined 2013 operational         
revenue outpaced operational expenses and the combined 
entities showed a positive net gain from operations alone.



2013 Board of Directors
CHAIRMAN	 Corey Cressy
CHAIRMAN-ELECT	 Amy Kuhar Mauro
TREASURER	 Wendell Walsh
SECRETARY	 Julie Englert
IMMEDIATE PAST CHAIRMAN	 Terry Rodino
	 Becky Bankoff Asleson, Jim Brotherson, Melanie Davis,  
	 Francis Ellert, Michael Method, MD, Carmi Murphy, 
	 Mary Newbold, Tim Yoder

2013 Agency Leadership
ADMINISTRATIVE TEAM	 Mark M Murray, President/CEO
	 David A. Haley, Vice President/COO
	 Mike Wargo, Vice President/COO, Hospice Foundation
	 Karl Holderman, CFO
	 Donna Tieman, RN, BA, CHPN, Director of Nursing
	 Amy Tribbett, Director of Marketing and Access
PHYSICIAN TEAM	 Gregory C. Gifford, MD, JD, ABEM: Board Certified in Emergency Medicine/ 
	      Hospice and Palliative Medicine, Medical Director/Chief Medical Officer
	 Jon B. Kubley, MD, ABFM: Board Certified in Family Medicine/  
	      Hospice and Palliative Medicine, Medical Director
	 Amberly Burger, MD, ABIM: Board Certified in Internal Medicine/  
	      Hospice and Palliative Medicine, Medical Director

2013 Donors Who Gave $1,000 or More
1st Source Foundation
ABC Companies
Aldridge Insurance
Angels in Red 42266
Mr. and Mrs. Robert W. Annis, Jr.
Anonymous
Dr. and Mrs. David L. Bankoff
Barnes & Thornburg, LLP
Mr. and Mrs. LeRoy D. Barritt
Estate of Mildred I. Bernero
Mr. and Mrs. Jeffery A. Bickel
Mr. and Mrs. Christopher M. Blad
Mr. and Mrs. Thomas J.  

Borger, Sr.
Mr. and Mrs. Brian R. Brady
Mr. and Mrs. James R. Brotherson
The Butler Family Enterprise
Mrs. Mary Ann Butts
Cardiothoracic Surgery, PC
Mrs. Carol J. Case
Cassady, Neeser & Brasseur

Chamber of Commerce                   
of St. Joseph County

Mr. and Mrs. Jack M. Champaigne
Club 15
Community Foundation of St. 

Joseph County
Mr. and Mrs. Corey D. Cressy
George and Kathryn Cressy Fund
The Cressy Foundation
Crowe Horwath LLP
Mrs. Margaret L. Danner
Mr. and Mrs. Christopher P. Davey
Ms. Melanie Davis
Mr. Arthur J. Decio
Mrs. Shirley DeCook
Mrs. Judith A. DeFries
Mr. and Mrs. Robert J. Deputy
Mrs. Barbara A. Dillon
DJ Construction Co.
Mr. and Mrs. Gary D. Downey
Mr. and Mrs. Daniel J. Dugan
Mr. and Mrs. Thomas L. Dusthimer

Dynamic Mechanical Services, Inc.
Mrs. Sharon K. Eberhard
Mr. and Mrs. Matthew E. Edmonds
Elkhart County Community  

Foundation
Elkhart General Hospital Foundation
Dr. and Mrs. Michael A. Englert
Mr. and Mrs. Matthew J. Eppers
Ms. Kathy R. Erwin
Faegre, Baker & Daniels
Estate of Mary O. Ferlic
Mr. Jim R. Finneran
Susan and Tom Fischbach
Theresa C. Flowers
Mr. and Mrs. Timothy A. Fulnecky
Mr. and Mrs. Robert E. Gaff
Mr. and Mrs. Larry Garatoni
Mrs. Jean Gasper
Gates Automotive, Inc.
Gates Toyota, Inc.
Mr. Dale L. George

Mr. and Mrs. Daniel L. George
Dr. Thomas J. Gibson
Anonymous
Give with Liberty
W. Glenn Gordon Revocable Trust
Goshen Hospital & Health Care 

Foundation Inc.
Mr. and Mrs. Cary Goss
Grubb & Ellis/Cressy & Everett
Mrs. Joan M. Gruner
Anonymous
Gurley-Leep Automotive Group
Dr. and Mrs. Walter H. Halloran
Mr. and Mrs. Michael J. Hammes
Ralph M. and Lucille M. Hass Fund
Mr. and Mrs. Jeffrey P. Helman
Helman Sechrist Architecture
Mr. and Mrs. John P. Hiler
Mr. and Mrs. Craig Hiler
Robert J. Hiler Family Foundation
Mr. Frank A. Hoffman



2013 Donors Who Gave $1,000 or More
Mr. and Mrs. Karl E. Holderman
Mr. and Mrs. Kenneth  

E. Holderman
Holy Cross College
Mrs. Kristina Hood
Mr. Alan D. Hummel
Mr. Charles P. Hurwich
Ms. Mary Lou Huss
Dr. Anthony K. Hyder
Indiana Trust & Investment  

Management Co.
InServ Environmental Services
Jeannie’s Tavern, Inc.
Mrs. Robin L. Johnson
Mr. Stephen C. Johnson
Mr. and Mrs. Michael A. Joines
Mr. Edward M. Jordanich
Kash Family Fund
Mr. James A. Kazmierczak
Mr. and Mrs. James E. Keller
Mrs. Ernestine Kelsey
Mr. J. Paul Kendle
Mr. and Mrs. Robert Kill
Mr. and Mrs. Donald T. Kindt
Koontz Lake Association, Inc.
Krieg Devault, LLP
Dr. and Mrs. Jon B. Kubley
Mr. and Mrs. Hubert J. Kuzmich
Lake City Bank
Mr. and Mrs. Mark W. Leblang
Mr. and Mrs. Michael R. Leep, Sr.
Leighton-Oare Foundation, Inc.
Mr. Brian M. Leitner
Mr. John H. Lloyd, III
Mrs. Barbara C. Lobdell
Mrs. Lyla S. Lockhart
Logan Community Resources
Mr. and Mrs. Richard G. Longcor
Mrs. Mary Jo Ludwick
Anonymous

Mrs. Claire L. Luther
Lyons Industries, Inc.
Ms. Mary Ann Mahoney
Jessica and Paul Maich
Evelyne Major Fund
Honorable and Mrs. Daniel  

A. Manion
Mr. and Mrs. Erwin D. Marohn
Mr. and Mrs. John K. Martin
Lt. Col. Robert D. Martin, Sr.
Mrs. Betty J. Maurer
Mr. and Mrs. David A. Mauro
Mr. James W. McCann
McCormick & Company, Inc.
McDonald Physical Therapy, PC
McDonalds/KADA Partnership
Memorial Hospital and Health 

Systems
Meridian Title Corporation
Dr. Michael Method
Michiana Hematology-Oncology, PC
Estate of Betty M. Miller
Mr. Blake Miller
Dr. and Mrs. Samuel L. Milligan
Edward V. and Margaret A.  

Minczeski Fund
Estate of Lucille M. Moon
Ms. Melinda A. Moon and Mr. 

Thomas Clayton
Mrs. Betty J. Morrison
Mr. and Mrs. Christopher J.  

Murphy, III
Mrs. Tonia H. Murphy
Mr. Mark M Murray
Alan H. Nadon
NAIFA of North Central Indiana
Mrs. Mary E. Naquin
Mr. and Mrs. Philip A. Newbold
Niles Haunted House Scream Park
Mr. and Mrs. Myron C. Noble

Mr. Clarence E. O’Connell
Ms. Katherine Z. Osmanski
Mr. and Mrs. Michael D. Ottow
Anonymous
Ms. Ann M. Pados
Paramount Plastics, Inc.
Mr. John G. Pfeil
Anonymous
PNC Bank
Dr. and Mrs. James Porile
Mr. and Mrs. Bill F. Probst
Quality Dining, Inc.
The Radiology Inc. Foundation
Recycled/New Pallets
Red Knights Indiana 8
Dr. and Mrs. Richard Reineke
Ms. Barbara Resnik
Mr. and Mrs. Terry J. Rodino
Rosenthal Partners Capital  

Advisors
The Foundation of Saint Joseph 

Regional Medical Center
Mr. and Mrs. Paul D. Schoenle
Mr. and Mrs. James C. Schrock
Mr. and Mrs. Steven Searfoss
Shamrock Development, Inc.
Mr. and Mrs. Randy Sheneman
Dr. and Mrs. William D. Shephard
Mrs. Kathryn L. Shields
Mr. and Mrs. Ralph C. Shive
Estate of Kurt Simon
Sopko, Nussbaum, Inabnit and 

Kaczmarek
South Bend Medical Foundation
South Bend Sodbusters, Inc.
Roberta and Thomas Spencer
St. Joe Valley Street Rods
St. Pius X Church
Mr. and Mrs. William P. Stanley
Steel Warehouse Company, Inc.

Ms. Pamela K. Stephenson
Anonymous
Mr. and Mrs. Richard W. Strefling
Strefling Foundation, Inc.
Ms. Cynthia L. Harris and Mr. Craig 

D. Sullivan
Dr. Gary M. Sunada
Dr. Richard W. Tarara
The Tire Rack
Mr. George G. Thomas
Dr. and Mrs. James W. Tieman
Mrs. Victoria Hernandez Diaz and 

Mr. Ricardo Torres
Estate of Marjorie Fern Treesh
Mr. and Mrs. Malcolm J. Tuesley, Jr.
United Way of Central Maryland
United Way of Elkhart County, Inc.
United Way of Marshall Co., Inc.
United Way of St Joseph  

County, Inc.
University of Notre Dame
Mr. and Mrs. Thomas F. Veldman
Mr. and Mrs. Peter Veldman
Mr. Martin E. Wagner
Mr. and Mrs. Wendell W. Walsh
Mr. William D. Walter
Mr. and Mrs. Michael J. Wargo
Mrs. Jane J. Warner
Mr. and Mrs. Dennis Wedsworth
Mr. David A. Weed
Welch Packaging Group, Inc.
Mrs. Dorothy Wiekamp
Estate of Johanna Wiendels
Mr. and Mrs. James R. Williams
Mr. Joseph D. Winer
Estate of Clarence Witsken
Mr. and Mrs. Christopher J. Wynne
Mr. Tony Xouris
Mr. and Mrs. Timothy T. Yoder
Mr. Robert D. Zimmerman



111 Sunnybrook Court
South Bend, IN 46637

112 South Center Street
Plymouth, IN 46563

22579 Old US 20 East
Elkhart, IN 46516

Administration, Hospice Foundation  
& Life Transition Center

501 Comfort Place
Mishawaka, IN 46545

Serving Elkhart, Fulton, Kosciusko, LaGrange, LaPorte, Marshall, St. Joseph  
and Starke Counties in northern Indiana

1-800-HOSPICE

centerforhospice.org                                 foundationforhospice.org


